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STATEMENT OF VISION, MISSION AND CORE VALUES MCPF

VISION

To be the leading crime prevention organization for a safer environment
and peaceful community.

MISSION

To create awareness and provide a platform for community engagement
in crime prevention initiatives towards achieving a safer community.

CORE VALUES

Commitment

Professionalism and Teamwork
Transparency and Accountability
Honesty, Integrity and Righteousness
Mutual Respect

NOMBOR TELEFON PENTING
USEFUL NUMBERS

Talian Bilik Gerakan PDRM

PDRM Hotline

Bukit Aman
Selangor

Kuala Lumpur

Perlis

Kedah

Pulau Pinang
Perak

Negeri Sembilan

Melaka
Johor
Pahang
Terengganu
Kelantan
Sarawak
Sabah
Labuan

03-2266 3333

03-5514 5203/ 5204 / 5206
03-2146 0585 / 0584
04-971 1999

04-739 2999

04-269 1999

05-240 1999/ 05-2451073
06-761 9999

06-285 1999

07-221 2999

09-506 2222 / 09-505 2202
09-627 0499/ 09-635 4745
09-745 0999

08-224 0800

08-831 8556

08-741 2575




MCPF
A Non-Government Organisation, was established on January 11th, 1993 with

urpose of working with the Malaysian community and individuals on all

the {)
matters pertaining to crime prevention.

Objectives:

1. To promote public awareness in crime prevention at all times.

2. To get public participation in crime prevention efforts of the Government

and other interested parties.

3. MCPF also aims to contribute to the enhancement of effective measures
for crime prevention and treatment of offenders.

The ultimate goal is peace, stability and zero-crime level in our country.
Activities:

1. Organising, co-ordinating and promoting activities and assisting other
interested parties (individuals or groups? for the purpose of crime
prevention.

2. Conducting public talks/ meetings/ seminars/ conferences/ exhibitions
relating to crime prevention and treatment of offenders.

3. Publishing and distributing pampbhlets, bulletins |gosters and other
relevant literature to expound the activities of MCPF.

4. Conduct, assist or encourage such activities as survey, research and
related activities in the areas of crime prevention and the treatment of
offenders.

5. Organising projects/ campaigns to enhance the level of crime prevention
awareness among the general public and community at large.

6. Contributing towards the rehabilitation of and assistance to crime

victims where such assistance is considered by MCPF to be appropriate
according to the merits of each case.

Standing Committee:

0)

(i)
(i)
(iv)

(v)
(vi)
(vii)

Management Committee

Administration and Operation Committee
Finance and Fund Raising Committee
Crime Prevention Club Committee

a) School

b) Higher Education

Safe City Committee

Membership Committee

Drug Related Crime Prevention Committee

(viii) Prevention of Crime Against Youth, Women and Children Committee

(ix)
(x)
(xi)

(xii)

Research and Publication Committee
Training and Development Committee
Cyber Crime Committee
Rehabilitation of Offenders Committee

(xiii) Fourteen (14) State Liaison Committees

This booklet contain tips that are useful in crime prevention and is not meant to
create fear. Using them wisely may help prevent us becoming a victim of crime.

MCPF
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RAGUT DAN PENYELUK SAKU

SNATCH THEFT & PICK POCKETS

(53]
(53]
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Elakkan membawa wang tunai yang
banyak. Gunakan kad kredit/ debit.
Galas beg tangan di depan badan.
Bagi lelaki, simpan dompet di dalam
poket seluar hadapan.

Jika diragut dan nyawa terancam,
jangan melawan/ bergelut. Lepaskan
beg anda.

Elakkan memakai barang kemas yang
berlebihan.

Jangan tinggalkan beg tangan atau
dompet di dalam bakul/ troli
membeli-belah.

Jangan tinggalkan barang di atas
meja atau kerusi di tempat terbuka
seperti pusat penjaja, medan selera
dan sebagainya.

Jangan biarkan beg tangan, beg
komputer riba di antara tempat duduk
atau di tempat duduk penumpang. la
mungkin mudah untuk anda & ia juga
mudah untuk penjenayah.

Periksa beg tangan atau dompet
dengan segera jika ada orang
menolak atau berasak-asak terhadap
anda.

Abaikan orang yang tidak dikenali
yang cuba mewujudkan kekecohan
atau tidak sengaja menumpahkan
sesuatu pada anda.

Elakkan  tertidur ~ di  dalam
pengangkutan awam atau
membiarkan barangan tidak dijaga.
Berjalan menentang arus kenderaan.
Pelbagaikan laluan yang anda ambil
setiap hari untuk urusan harian.

‘herhatthatl
jangan jadi

mangsa rauuﬂ’
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Avoid carrying large amounts of cash.
Use credit/ debit cards.

Sling your handbag in front of you. For
men, keep your wallet in your Side
trousers pocket.

If in the event of a snatching and if fife is
threatened, do not fight back/ struggling.
Let go of the bag.

Avoid wearing excessive jewellery.
Never leave your handbag or wallet in a
shopping basket/ trolley.

Never feave your belongings lying on the
table or chair at the public place such as
hawker centre, food court, etc.

Please do not leave your handbag,
notebook bag in between the seats or at
the passenger seat. It may be convenient
for you & it is aiso convenient for the
Smash & Grab Thief.

Check  your handbag or  wallet
immediately if someone jostles or
bumps into you.

Do not be distracted by strangers
creating a commotion or accidentalfy
spilling something on you.

Try not to doze off in public transport or
leave your belongings unattended.

Walk against traffic.

Vary the route you take to the place or
the time of the day, of the transaction.
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KESELAMATAN RUMAH

J  Pasangkan gril dan kunci yang berkualiti.

) Pastikan pintu jeriji atau pintu kayu
dikunci pada setiap masa.

) Kunci pintu setiap kali anda keluar

walaupun untuk jangka masa sekejap.

(5]

a

Nyalakan lampu di sekitar rumah
termasuk di pintu masuk.

Potong daun-daun dan semak bagi tujuan
penglihatan yang lebih jelas semasa
waktu siang dan malam.

J  Jangan sembunyikan kunci di bawah tikar
pintu atau pasu bunga.

J Pasang sistem kawalan keselamatan.

J Simpan semua peralatan berkebun,

tangga dan peralatan tajam yang boleh
digunakan sebagai senjata.

@ Cuba gunakan alat Kkawalan lampu
automatik untuk memasang dan menutup
lampu.

J Hentikan sementara semua khidmat
penghantaran sewaktu ketiadaan anda di
rumah.

Put away garden tools, ladders & sharp
object that can be used as weapon.
Consider using automatic timers for
turning ights on and off.

Suspend all home deliveries whenever
you are away.

Ja“uan jadika“ @ Secure your home with quality grilles and
locks.
= @ Keep the grille gates or wooden doors
keﬂlama“ locked at all times.
@ Lock your doors every time you go out,
d even for a few minutes.
a“ a sasara“ @ Light up your perimeter including your
porch and the entrance.
va“u @  Trim foliage & bushes for better visibility
day & night.
m“ﬂanl @ Do not hide your keys under door mat or
H flower pot.
& Install an alarm system.
a
a
a
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CURI KENDERAAN

®

® & ¥ & ¥

®

Jangan biarkan enjin kenderaan hidup atau
kunci di dalam kereta tanpa diawasi.

Letak kenderaan di tempat yang terang.
Kunci pintu sejurus anda masuk ke dalam
kereta.

Letak barangan berharga di tempat yang
sukar dilihat.

Pastikan semua pintu telah dikunci sebelum
meninggalkan kenderaan.

Pasang dan aktifkan alat pencegah kecurian
seperti kunci clutch, kunci gear dan pengera.
Ukir nombor pendaftaran kereta anda pada
semua cermin tingkap dan cermin besar
depan dan belakang.

Jangan serahkan kunci kereta kepada joki
yang tidak boleh dipercayai atau pekerja cuci
kereta.

Kunci motosikal dengan kunci berkualiti.

>
®
®
®
®
®

® ©

Never leave your engine running or key in the

car if unattended.

Park in well-lit piaces.

Lock your door as soon you get into your car.
Put alf your belonging out of sight.

Ensure all doors are locked before leaving

your vehicle.

Install & activate theft deterrent devices in

your vehicle such as clutch focks, gear locks

& alarms.

Sand blast car registration numbers on alf
windows & windscreens.

Do not hand over car keys to unreliable car
Jjockeys or to car wash attendants.

Lock your motorcycle with a good pad lock.
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RAPE

®@ ®
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®

Sebagai ibu bapa, ambil tahu di mana anak anda
berada setiap masa.

Jika keluar bersendirian, beritahu ibu bapa atau
rakan tentang rancangan perjalanan anda dan
dengan siapa.

Berhati-hati dengan persekitaran terutamanya di
tempat gelap dan sunyi.

Elakkan berjalan sendirian terutama pada waktu
malam.

Apabila menggunakan pengangkutan awam,
cuba duduk dengan penumpang wanita.
Berhati-hati dengan orang yang tidak dikenali
dan mencurigakan yang berkeliaran terutamanya
di tandas awam & lif.

Berhati-hati dan bersiap sedia dengan kunci
semasa berjalan menuju ke kereta anda sama
ada di tempat letak kereta terbuka atau
berbumbung.

Letak kereta di tempat yang terang & minta
pengawal keselamatan menemani anda ke kereta
jika berasa tidak selamat.

Jangan terima apa-apa minuman / makanan
daripada orang yang tidak dikenali dan jangan
biarkan minuman anda tanpa dijaga.

Jangan sekali-kali bersetuju untuk bertemu
sesiapa sahaja yang anda kenali melalui media
sosial iaitu facebook. Jika perlu, berjumpalah
dalam satu kumpulan & di tempat yang
mempunyai ramai orang.

jdak
grert
jdak!

® 80 ® ®

®

®

® ®

If you are parents, know where your kids are at
all times.

If you are going out alone, let your parents &
friends know about your itinerary & who you are
going out with.

Be aware of your surroundings especiafly in dark
& quiet places.

Try not to walk alone especially at night.

When traveling by public transport, try to sit with
female passengers.

Beware of suspicious strangers loitering around
public facilities especially at the public toilet &
fift.

Be alert & have your car key ready while walking
towards your car in an open or indoor car park.
Park at well lit areas & ask to be escorted to your
car if you feel unsafe.

Do not accept any drinks / food from strangers &
don’t leave your drink unattended.

Never agree to meet anyone you got to know
through social media i.e. facebook. If there is a
need, do so in a group & in a crowded place.
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PENDERAAN KANAK-KANAK

& Ajar anak-anak tentang nama betul bahagian sulit
pada tubuh mereka.

€& Didik anak-anak bahawa tiada siapa berhak
menyentuh mereka tanpa kebenaran.

. Ajar anak-anak bahawa mereka berhak menyatakan
“TIDAK” jika mereka di dalam keadaan yang tidak
selesa.

. Beritahu anak-anak bahawa mereka “MESTI”
mendapatkan kebenaran daripada ibu bapa sebelum
meninggalkan rumah dan beritahu ke mana ingin
pergi, rancangan serta dengan siapa mereka
bersama.

& Ajar anak-anak supaya jangan buka pintu kepada
orang yang tidak dikenali walaupun orang yang tidak
dikenali itu memberitahu dia kenal ibu bapa.

& Berbincang secara terbuka dengan anak-anak
mengenai isu penderaan seksual dan beritahu
bagaimana menjaga keselamatan diri.

&3  Tumpukan perhatian dan dengar apa sahaja yang
anak-anak luahkan.

&) Jika anda mengesyaki berlaku penderaan
kanak-kanak, sila hubungi Talian Nur di 15999.

Teach your children the proper names of their
private parts.
Teach them that no one has the right to touch them
without their permission.
Teach them that they have the right to say “NO” if
they find themselves in an uncomfortable situation.
Tell them they “MUST” get permission from you
before they leave the house & keep you informed of
their destination, plans & who they are with.

. Teach them not to open the house door to strangers
Berl even though the strangers says he / she knows the

parents.

8 8 8 B

e

e

Discuss openly with your kids involving issues

|
about sexual abuse & tell them how to keep
themselves safe.

Be attentive & listen to what they say.

If you suspect the child is being abuse, please call
ana a Talian NUR at 15999.
Kanak-kanak

(Y19
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RASUAH

Perbuatan Yang Menjadi Kesalahan

(5]

Minta / Terima Suapan

Sesiapa yang meminta atau menerima suapan rasuah
sebagai dorongan untuk melakukan sesuatu tindakan
yang melibatkan urusan rasmi.

Tawar Atau Beri Suapan

Sesiapa yang menawar atau memberi suapan rasuah
kepada pegawai awam atau swasta untuk melakukan
seuatu tindakan yang melibatkan urusan rasmi.
Tuntutan Palsu

Sesiapa yang mengemukakan dokumen yang
mengandungi butiran palsu dalam membuat tuntutan
bayaran.

Pegawai awam menyalahgunakan jawatan atau
kedudukan dalam membuat keputusan atau mengambil
tindakan yang melibatkan kepentingan diri.

Apa Yang Perlu Dilaporkan
Maklumat dan aduan berikut amat bernilai untuk dijadikan
asas siasatan SPRM :

€ B8 0Beee

Identiti orang yang terlibat.

Tarikh, masa dan tempat rasuah berlaku.

Tujuan rasuah diberi atau diterma.

Bentuk dan nilai rasuah.

Lain-lain orang yang mengetahui / melihat kejadian
yang berlaku.

Dokumen berkaitan yang boleh membantu siasatan
(jika ada).

Lain-lain maklumat yang difikirkan berkaitan.

Untuk makiumat lanjut, layari www.sprm.gov.my

Jenayah
rasuah
membawa
padah

Actions Considered as Corruption Offences

(5]

(5]

Solicit Or Receive Bribe

Any person soliciting or receiving bribes as an inducement
or reward in an official transaction.

Offer Or Give Bribe

Any person offering or giving bribes to public or private
sector officials in an official transaction.

False Claim

Any person submiting false claims in payment requisitions.
Abuse Of Public Office

Abuse of office or position by a public official in making
decisions for purposes of self-interest.

Information Needed In A Report
Your complaint and the following information is valuable and basis

to MACC’s investigation :

€ BEB886

Details of person/s involved.

Date, time and location of the incident.

Reasons for the transaction.

Transaction amount and type.

Identity of other witnesses (at the scene or having
information) if any.

Any documents, information or physical evidences relating
to the report.

For more details, visit www.sprm.gov.my
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MODUS OPERANDI KES SPOOFING
SPOOFING CASE MODUS OPERANDI

SINDIKET

Sindiket membuat panggilan/SMS melalui VOIP
(spoofing) kepada mangsa dan memberi
nombor telefon untuk mangsa hubungi.

Syndicate make call/SMS  through VOIP
(spoofing) to the victims and provide a phone
number for victims to contact.

TFIREEAE T VOIPM 4 e 1 1K B 4R 15
BREAREE HREUXGH®BE
EBLENEEEMEHE,

VOIP auflwirs Guiredl @LbLisnsvd

Gz B rir GuTedTest &mibss6ausd/
S LiLseT GLom6)smenvr(h
UTSlGES UL L UT&6T Y ePLILISDETH
STETSH N6 & (hd5GTMETIT.

Mangsa yang terpedaya akan menghubungi Sindiket yang menyamar sebagai pegawai

nombor tersebut. bank / polis akan meminta butiran akaun
mangsa seperti no kad ATM, e-pin dan TAC.

Lured victims that is taken in will contact the < Syndicate posing as bank officials / police will

number. ask for account details such as ATM card

number, e-pin and TAC.

Mangsa s?Eﬁﬁﬁ\E/SﬁAmE’JI’F%EIEE‘H’TEf%
JHKF‘E’MF BIBATIRRAL (ATM ) £5 8,

BIMABBEZHRE (TAC) %

FHNREENRAZRESH,

umIg 9FsTih/ Hreusvgienm
B BTTAWTSHS &kI%He»6eT

9|QUTEEB6T FeVIT (B 6TETHEW6IT
O|EW PS5 STM ST T OIEDLWITETBIGSTL 198 6% 6351 (H)
FbC8H% @GHLOLINVF CFiThg 61T a6l
QUBIF S &ewTds 56T 6Tevor, ATM 911" em1_,
e-pin wmmib TAC eressraseir

S Fwaunenms G L mlslermevri.

Mangsa diarahkan untuk pergi ke mesin ATM
dan mengikut arahan daripada sindiket yang
menyamar.

Victims are instructed to go to the ATM machine
and follow the instructions from the
masquerading Syndicate.

TRTO EE KRR A TREN TR

Tanpa disedari wang milik mangsa telah
dipindahkan ke akaun milik orang lain.

Unknowingly, the victim’s money is transferred
to an account belonging to someone else.

®
“

ERABNERT  REEFANR
MEREBE AWK

Fsriflaerrss Ceul Ll 1q (5 @D
&Lousnevd CFipbG8sir,

LTSl &L L euigenert

Lt U (hleumim @) wiib ST &F
(ATM) QFstrmy HrEIS6T CFTVMDSF
Qi Liewf & SlesTmevTii.

UTEESILLT L auieGer o) muwimeessenTid
Sjeuigseng) Liewrd Ceunm(meurd) eumizld
FHMTE G5 G5 CFaTn) af HalaTng).




MODUS OPERANDI KES PHISHING
PHISHING CASE MODUS OPERANDI

Eankal fmeriza

S Laman Web Bank Palsu
e o e i e | () S Fake bank website
[E— =
S PR RABITMIE
=~y . =

=i Guimed) aum&) @)enewti FeTLd

Tindakbalas Laman Weh

bersama ID / Kata Laluan /
TAC

Website responses with ID / Password / TAC

W34 6 RZ1D /23%8/ TAC

@19 / H1L_6F0Fmed / TAC 2 1o
@) ewewrus Lom) G)LomLfas it

Suspect transfer victim’s money to the 3rd
account on-fine

REES EMFEZEENRAEBE
E3EMKS

3 cugl aE&H e el LIfoTDD
LUTPSSLILIL L Licwigas 5505555




MODUS OPERANDI KES PARCEL / LOVE SCAM

* Suspek menyamar sebagai lelaki kacak dan berjanji akan mengahwini mangsa. )
* Suspek beritahu mangsa terdapat kiriman parcel untuk mangsa.
* Suspek beritahu mangsa bahawa dia akan datang untuk menemui mangsa.

« The suspect pose as a handsome man and promise to marry the victim.
* The suspect c/aims there will be a parcel in the post for the victim.
* The suspect tells the victim that he will come to visit/meet the victim.

BLER—BRARFANAERL  ARESZEALE,
RILBHZEE  EAANATLAR,
RLERREE  AHFHAEXEENE.

e 55855 BLIT psTesT euTedliTTds Coul oL () LTSl 1
O ussTEN TS S (HLOWTLD ClFiig G&TeTausTS 2 miSlweflsalermmi.
e 8% BUIT LTHESLILIL L CLesTemId @l GlumL L eV TeTm)
b HLILSTHS O flaisslesrmmi.
o 58S BLIT LITHEHLILIL L ClLIGTEN 68T &T6EWT 6)(h6UDTHS

Qg MallsslssTmmi.

Wanita tempatan (keldai akaun) keluarkan wang dari akaunnya dan serah kepada
sindiket.

Local women (mule account) withdraw cash from her account and deliver to the
syndicate.

Yt (BFKF ) MEEBTKSORA , #RGETERED.

2 eprLenL_d CFiphg GLetTOasmtTHoui (GLredlwimesr ounidlds

BT &) ILILMTHMS TOSH @) b1 CuTedds @bl Lb
Gariilsg) efl(eursr




Wanita menyamar sebagai Pegawai Kastam/ Imigresen menghubungi mangsa dan
mengarahkan mangsa untuk memindahkan wang ke akaun pihak ketiga.

A woman posing as Customs Officer / Immigration calls and orders the victim to
bank in the money into third party account.

ZUERXBR/BRIER  REAZEEABRIEERREAR=
EHKF

FHISSSHIWM I)S)sTHIwTEGouT/ G B S50 SSlsTilursGor

GouL 11 GlLiewsT p(Heui LTSlESLILL L ClLITTEneHT LS5
CLPSITDTEUG] BLIT 63 ([H6U(Hd>GLI LIGHTLD Se9ILIL|LOMTM)] LIS

~\

Mangsa percaya dan memindahkan wang sepertimana yang diminta ke dalam
akaun pihak ketiga (keldai akaun)

The victim trust and bank in the money as requested into third party account.

REABUNE , MERERBELAZ=ENKS (BTKS ).

UTglas Uil 1L CLeTeID (3)%5mesr 2_uTento 6TexT oLl LiewTdhms
cpsTmTeug) HUler aumisld sewrdalsy (GumedlwiTer eunidld: & ewid )
GG g all@euri.

J

~\

Mangsa sedar ditipu setelah suspek menghilangkan diri dan gagal dihubungi.

The victim later realise of being deceived after the suspect disappears and could
not be contacted.

REANERLARERS | TRRSHRRERREKIR.

#5855 BLIT HeM6VIDHDEUTET LIS, 9(aUsDT I 6»LPdHTH
wrywrosd Curer INGs LITHGSELILIL L Ui ST6IT 6TLOTT B
GUTesTens 2 _6ewTTeUTTT.




MODUS OPERANDI KES BELIAN ON-LINE
ON-LINE SHOPPING SCAMS MODUS OPERANDI

r

Suspek mengiklan penjualan barangan yang tidak wujud dengan harga yang murah
di internet.

The suspect advertise the sale of cheap and non existence goods on the internet.

RUEERM EHE &  URENKESTEEN DR,

FHCsas BT CUTedwTesr@gT [ QLT Hewer (3)enewTiibdle L%hea b
@Gsmmeuresaisneouilsy aflhLisner CFiiougTs afleToLriiLBdgeur.

J

Mangsa tertarik seterusnya membuat tempahan barangan yang ingin dibeli.
The interested victim places the order of the mentioned product.
SZEERWEIEMITMERNY Mo

UTglasnr L sum euallaribLrsslerTed &eaibs) s il (6
BB QUITHE6T euTBIS (peiTLigley Gl wpmuBleumi.

~

J

Suspek mengarahkan mangsa membuat pembayaran ke akaun tempatan sebelum
tempahan dihantar.

The suspect instructs the victim to transfer payment into local account before
delivery.

RLETRZEARRITHN YRR 28 EFRIUCA LB,
#5858 pul Werugley CFinuliL’ L GLm(mer,
UTESELILL L 6 & Oasment(®) CFids LB (LPEITETT s Ter
HL_L_emThisenend ClFeIsHF ClFTeDauT.

~

J

Setelah membuat bayaran, mangsa menghubungi suspek untuk pengesahan
penghantaran.

After making payment, the victim contacts the suspect for delivery confirmation.
NG, TEARERLEIARS,

SL_Lewrid QFedgriLil L (Needri, UTHdba UL L euT SrGLTH»eT
a1 eneuds@wrmi FbCsHs BLI[HdbE WPl Tn DIGUTIT.

J




> |

Suspek menerima tempahan dan memberi nombor telefon kepada mangsa untuk
dihubungi bagi proses pembayaran.

The suspect receives the order and provide the victim with a phone number to
contact for the payment process.

RUEATEE  NREERHKRBESBUARTANER.

FHCs% BUT B)bS (PpeTUSaIewssT sTHMI, LTH&SH L L 6uiT
SL_LeuThIS6T &g g Cuaraugnarear 0% Tene LS eTassrenemTd;
S(HEUTIT.

~N

J

Mangsa membuat pembayaran barangan yang ditempah.
The victim banks in the payment of the ordered product.

REARTHIRNEREAEEKS,

LTSS LU LUl bl QLIT[HEHEBSTET HL L awid Gl Tendseni
F58Ba HUIMeT ubIFdh Bentdhaslsd CFiliLSg all@euri.

~N

J

Suspek akan memberi pelbagai alasan atas kelewatan dan akhirnya menghilangkan
diri.

The suspect will give various reasons for the delay and finally disappears.

RINgmESE OB , REAERT,

F58sa pui LOGeum HrreRThISeweard GlFTeved] ClLT(HL Bemer
S|WILIL|INS S BTG LOT &6 T, LilsSTeuri $emsv oemmeuTaslail(Hleumi.
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